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Utility Account Numbers 
 
Approximately 360 water-meters have been updated in the Village. When 
water-meter information is updated in the utility billing system, each utility 
account automatically receives a new account number. This allows the 
billing system to track which water-meters have been updated. If you pay 
your utility bill by an online bank check service, please take time to verify 
that the account number you have listed on your check matches your 
current account number. This will insure that your payment is correctly 
posted to your account. 
 
 
DP&L Energy - Saving Program 
 
Last year the Covington Council entered into an agreement to sponsor an 
energy cost savings program administered by DP&L Energy. This program 
provides Village residents who take advantage of the program, a substantial 
savings on their monthly electric bill. If you have not yet signed up for this 
electric discount program, you still have time. DP&L Energy is currently 
offering a fixed price of 6.25 cents per kilowatt-hour for new customers that 
sign up before February 15, 2014.  To obtain more information on the 
program or to sign up for the savings, call DP&L Energy at 866-693-9202. 
   
 
Keeping Your Pipes from Freezing 
 
Several residents have experienced frozen water pipes due to the    
extremely cold weather. If you are concerned about your pipes freezing, 
open cabinet doors and let a small stream of water trickle from water faucets 
in the areas that are susceptible to freezing. This will help to prevent frozen 
waterlines. 
 
 
Winter Weather - Snow Removal  
 
This winter season has proven to be a challenge for all area road crews. 
This issue is no different for our street crews as they work to balance the 
rising costs of snow removal with the need to keep village streets safe. Our 
street crews appreciate your help with relocating vehicles off the streets 
during these snow events, allowing them to clear the streets. 
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